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PRIVACY AND COOKIE POLICY

Umicore respects your privacy and is committed to protecting your personal 

information. Before using any website owned or controlled by Umicore, including 

www.umicore.com (collectively, the “Website”), please read this Privacy and Cookie 

Policy (“Policy”) carefully. As explained below, this Policy governs the collection, 

storage, and processing of certain information in connection with your use of the 

Website. If you do not accept and agree to be bound by this Policy, then please 

discontinue use of the Website.

1. DEFINITIONS 

Defined terms are used in this Policy for clarity and convenience. In addition to the terms defined herein,

the terms below have the following meanings:

a. “Cookies” means small data files that are placed on your computer or other electronic devices when you 

visit the Website.

b. “Personal Data” means all information that you provide to Umicore in connection with your use of the 

Website and that identifies, or may be used to identify, you personally, including, without limitation, your 

name, postal address, e-mail address, and telephone number.

c. “Plug-in” means a software component that adds a specific feature or functionality to the Website.

d. “Terms” means Umicore’s Terms of Use, which govern your use of the Website and are located at the 

following address: www.umicore.com/en/termsofuse.

e. “Umicore” means UMICORE, NV/SA, a Belgian company having its registered office at Broekstraat 31/Rue 

du Marais, B-1000 Brussels, Belgium, enterprise number 0401.574.852, RPR/RPM Brussels, including its 

affiliates and subsidiaries.

f. “User Data” means all Personal Data about you as a user of the Website that is processed by Umicore 

without any action on your behalf, other than using the Website, including, without limitation, the date, 

time, and duration of your visit, the pages you viewed, and the searches you conducted.

2. ACCEPTANCE OF POLICY

This Policy governs the collection, storage, and processing of certain information, including Personal Data and User 

Data, in connection with your use of the Website. By using the Website, you accept and agree to be bound by this 

Policy. If you do not accept or agree to be bound by this Policy, then you may not use the Website.

3. REVISION OF POLICY

This Policy is part of the Terms and may be revised at any time in Umicore’s sole discretion. Such revisions will be 

effective immediately when posted and apply to all use of the Website thereafter. Your continued use of the Website 

following the posting of any revised Policy means that you accept and agree to be bound by such Policy. You are 

expected to review this Policy periodically and inform yourself of any revisions.
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4. COLLECTION OF DATA

Umicore collects Personal Data only in response requests related to, or communications received through, the Web-

site. For example, if you request access to certain content on the Website and provide your name and e-mail address 

to Umicore in connection with that request, then Umicore may collect, store, and process your name and e-mail 

address for the limited purpose of responding to that request.

Umicore will not store or process any Personal Data for longer than is needed to respond to requests related to, or 

communications received through, the Website.

Umicore does not knowingly collect, use, or process Personal Data of users who are under 13 years of age. In fact, 

the Website is intended solely for users who are 13 years of age or older. If you believe that Umicore has collect-

ed, used, or processed Personal Data of any person who is under 13 years of age, please contact Umicore Legal at 

legal@umicore.com.

Umicore also collects, stores, and processes User Data. User Data is collected each time you access the Website. User 

Data is collected automatically using your IP address, internet browser, and other log files. Umicore may collect, store, 

and process User Data without any action on your behalf, other than using the Website. For more information about 

the collection, use, and processing of User Data, please see Section 9 (Cookies).

5. USE OF DATA

Umicore may use and process Personal Data to:

a. respond to requests related to the Website;

b. respond to communications received through the Website;

c. enforce Umicore’s rights and defend its interests; and

d. provide information related to Umicore’s products and services, including sales, marketing, advertising, 

and promotional information.

Umicore may use and process User Data to:

a. monitor use of the Website;

b. improve the functionality of the Website;

c. implement security measures associated with the Website;

d. enforce Umicore’s rights and defend its interests; and

e. facilitate the general administration of the Website.

Otherwise, Umicore will not use or process Personal Data without your prior written consent.

6. DISCLOSURE OF DATA

Umicore may disclose Personal Data:

a. to Umicore’s affiliated companies;

b. to Umicore’s third-party service providers;

c. to third parties in connection with a merger or acquisition;

d. as required by applicable law, rule, regulation, or court order;

e. as requested by governmental or administrative authorities; and

f. as necessary to enforce its rights and defend its interests.
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Otherwise, Umicore will not disclose, transfer, sell, rent, or trade any Personal Data without your prior written consent.

Umicore may disclose Personal Data pursuant to this Section to persons and entities located in countries outside of the 

European Economic Area (EEA), regardless of whether the European Commission has determined that such countries 

provide adequate protection for Personal Data. However, Umicore has taken steps to ensure that all such persons and 

entities respect your privacy and protect our personal information.

7. SECURITY

Umicore understands the importance of your personal information and provides reasonable administrative, technical, 

and physical security controls to protect Personal Data. These controls are designed to maintain the confidentiality of 

Personal Data and protect it from unauthorized access, improper use, and accidental loss. However, you acknowledge 

and agree that: (i) in general, the transmission of information over the internet is never completely secure, private, 

or confidential; and (ii) any information that is sent to or received by the Website may be intercepted, decrypted, 

consulted, and used by third parties, even if the exchange of such information is encrypted.

8. PLUG-INS

The Website uses several Plug-ins. When you visit a page on the Website that uses a Plug-in, your browser establishes 

a direct connection to the server of the applicable third-party software platform (e.g., Facebook, Twitter, LinkedIn, 

YouTube) (“Platform”). The Platform then directly transfers the Plug-in content to your browser, which embeds such 

content in the Website. This process enables the Platform to receive information about your use of the Website. If you 

are a member of a Platform and logged into your Platform account, then your use of the Website may also be assigned 

to your Platform account. If you want to prevent such assignment, then please log off of your Platform account before 

using the Website. For further information regarding the privacy, protection, and processing of your Personal Data by 

Platforms, please consult their respective privacy statements.

9. COOKIES

The Website uses several Cookies. These Cookies are designed to, among other things, operate the Website, enhance 

your user experience, and collect User Data. You can find more information about Cookies at the following addresses: 

www.allaboutcookies.org and www.youronlinechoices.eu.

The main categories of Cookies are described below:

a. “Necessary Cookies” are Cookies that are required for the Website to operate as intended by Umicore. 

Necessary Cookies do not identify you as an individual and, if you do not accept them, then some features 

of the Website may not function properly.

b. “Analytical Cookies” are Cookies that help Umicore improve the Website by collecting User Data. Analyt-

ical Cookies do not identify you as an individual and all User Data that is collected by Analytical Cookies 

is aggregated and anonymous.

c. “Functional Cookies” are Cookies that allow the Website to remember your choices about the Website, 

including things like your preferred language and geographic location. Functional Cookies may collect Per-

sonal Data and, if you do not accept them, then some features of the Website may not function properly 

and your use of the Website may be limited.

d. “Targeting Cookies” are Cookies that deliver content to you based on your interests, which are assumed 

from your browsing history. Most Targeting Cookies track users via their IP address and, thus, may collect 

some Personal Data. Personal Data collected by Targeting Cookies may be shared with third-parties, such 

as advertisers.
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The main types of Cookies are also described below:

a. “Session Cookies” are temporary Cookies that remain in your browser’s Cookie file only for the duration 

of your visit to the Website and are deleted when your browser is closed.

b. “Persistent Cookies” are Cookies that remain in your browser’s Cookie file after your browser is closed, 

sometimes for more than a year. Persistent Cookies are often used to remember your choices about the 

Website, including things like your preferred language and geographic location.

Please find a summary of the main Cookies that are used on the Website below:

Category Description Type

Functional

The Website uses two main functional cookies. These cookies allow the 

Website to remember your preferred language and whether you have 

accepted the Terms and this Policy. Umicore administers these cookies 

internally.

Persistent

Analytical

The Website uses a suite of analytical cookies provided by Google. 

These cookies allow Umicore to monitor use of the Website and tailor its 

marketing activities. You may opt out of the use of these cookies at the 

following address: http://tools.google.com/dlpage/gaoptout

Persistent

At this time, the Website does not use Targeting Cookies or respond to “do not track” requests that may be sent by 

your web browser. If Umicore incorporates Targeting Cookies into the Website, then this Policy will be updated and a 

notice will be published on the Website.

By using the Website, you acknowledge and agree that: (i) the Website uses Cookies; (ii) Umicore may place Cookies 

on your computer or other electronic devices in connection with your use of the Website; (iii) you may manage Cook-

ies through your browser’s settings; and (iv) if you disable the Cookies, then the Website may not function as intended 

by Umicore and your use of the Website may be limited.

10. FOR CALIFORNIA USERS ONLY

California Civil Code Section 1798.83 requires certain businesses to disclose, upon written request: (i) a list of the 

kinds of personal information that the business has disclosed to third parties for direct marketing purposes during the 

preceding calendar year; and (ii) the names and addresses of all of the third parties that received personal information 

from the business for direct marketing purposes during that year. Businesses must respond to such requests within 

thirty (30) days, but they are only obligated to respond to one request from each customer per calendar year.

If you live in California, you may request this disclosure by sending an e-mail request to Umicore Legal at 

legal@umicore.com, providing your name, postal address, and e-mail address. You must also specifically indicate the 

nature of your request by including the following language or language substantially similar to it: “I request that you 

send me your third-party information sharing disclosures as required by California Civil Code Section 1798.83.”

11. YOUR RIGHTS

If you have any comments, questions, or concerns about this Policy, then please contact Umicore Legal at 

legal@umicore.com. Such comments, questions, or concerns include exercising your rights to:

a. review a copy of your Personal Data;

b. have your Personal Data updated or corrected;

c. have your Personal Data deleted; or

d. object to the processing of your Personal Data.


